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Implementing an ERP solution is a business critical initiative. In order to help ensure you are 

getting the best possible return on your ERP investment, you need to have your end users 

leveraging the solution to its fullest. Without proper training on exactly how you expect 

your end users to utilize the solution, you run the risk of costly mistakes and lack of user 

adoption. All of these can potentially affect the overall return on your ERP investment. Epicor 

Knowledge Mentor (EKM) enables you to easily create, deploy, and manage custom training 

content and documentation unique to your Epicor solution. EKM can help your company 

realize and extend the benefits of your Epicor solution investment by improving your 

employees’ knowledge of and ability to utilize the software. Through its unique capabilities, 

Epicor Knowledge Mentor provides an interactive approach to learning. The training content 

shows users through various outputs how to use the system exactly as it will be configured 

in their own work environment. This leads to fewer potential mistakes, improved ownership 

of their work, and ultimately helps improve the investment you made in your Epicor solution.

Introducing Epicor 
Knowledge Mentor
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Epicor Knowledge Mentor simplifies the way you develop and deliver 
training materials and documentation. It mitigates the initial and 
on-going challenges inherent in end user adoption by providing a set of 
tools to support your end users with resources and reference materials 
they need now and in the future. EKM significantly saves the time 
it takes to create training materials by using a single source capture 
approach that yields multiple types of output that target common adult 
learning styles. These multiple outputs help ensure the learners are 
getting the most out of the training curriculum that will help them best 
learn and retain this important information. The EKM outputs include:

• Read: provides user guides and job aids for reference 

• Show: demonstrates through simulations how to complete tasks in 
automated scenarios

• Try: allows users to practice with various supports in a non-
production environment

• Test: measures users’ knowledge and provide feedback  
on performance

The training content can be translated into over 40 different languages 
and is easy to access through HTML links that can be downloaded on 
desktops or mobile devices.
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Epicor Eagle

Epicor Knowledge Mentor

Epicor Knowledge Mentor Components
Epicor Knowledge Mentor is comprised of three modules that work seamlessly together to 
simplify the development, deployment, and consumption of your training and user resources.

• EKM Author: EKM Author provides the functionality to develop and publish end user 
training and reference material in over 40 different languages. It enables customers to create 
demonstration and practice simulations, tests and quizzes, and documentation in multiple 
formats (Microsoft® Word, PowerPoint®, PDF, HTML) all from one file.  

EKM Author uses macro templates to make recordings, which automatically generate text-
based simulations for various uses. A variety of control mechanisms within the macros 
monitor the student’s input on the basis of plausible criteria and keeps the student on a 
defined path within the system that is applicable to that particular training lesson.

In addition to “turn-based” recording, in which every single step in the lesson is recorded using 
a specific macro, the JavaScript™ engine found in EKM Author enables the recording process 
to be fully automated. The macros are embedded in a JavaScript that decides independently 
which macro is to be used for a certain action. It also semi-automatically sets the parameters 
for (and generates) explanatory texts in bubbles for the applicable macros that were recorded. 
These attributes save on file sizes and improve accuracy and flexibility for re-recording.
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EKM Author also has a robust set of formatting tools and templates that allow you to produce 
professional grade training outputs without having to be a graphic designer. These outputs create 
consistency in look and feel among all of your EKM created curriculum as well as allowing you 
to follow any corporate branding you wish to portray. EKM Author is also the tool used to create 
curriculum book pages. Books and book pages are a particular way of presenting learning content 
by using different lessons and materials within a creative and diverse design and compilation. 
Book pages can include a multimedia dimension combined with user interaction. They make it 
possible to incorporate lessons and different media files, but also conventional documents and 
links to more detailed information. By using different elements and media, the users are presented 
with many opportunities for receiving information. By consolidating different book pages within 
one book you can divide your content into information units. Books and book pages are a great 
way to promote independent learning and a stronger engagement with the facts as learners are 
able to use and discover the content individually. They also allow the student to work with the 
content that is relevant specifically to their learning requirements.
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EKM Author can also create quizzes to help measure and evaluate the learner’s acquired 
knowledge. The learning experience is enhanced by the high degree of interaction found in the 
quiz design options. Direct feedback and evaluation from responses maximize the learning effect 
and help the curriculum builders to pinpoint and plug existing knowledge gaps to continuously 
improve the curriculum as needed. EKM Author offers a wide range of quiz items, which can 
be used to create interesting, multi-layered, and at the same time, comprehensive quizzes. The 
following quiz items are available: 

Multiple Choice Fill the Blanks and Fields Puzzle

Matching Connection Sorting

Slide Control Grid Hotspot
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• EKM Collaborator: EKM Collaborator is a server-based project management tool to simplify 
the assignment of training materials to users as well as manage the content development 
workflow. The tool also tracks if/when an end user has consumed the training content and 
displays any test or quiz scores. This information helps both the individual user’s manager and 
those creating content to better ensure the most effective training content is available and 
being consumed.

• EKM End User: EKM End Users are those licensed to consume the training content that is 
created in EKM Author and stored in EKM Collaborator. The end user can access content 
both from their desktop/laptop or from a mobile device creating more flexibility on when 
and how learning can occur. An EKM End User also has Instant Author capabilities that allow 
users to create small pieces of training content through an intuitive, wizard-based authoring 
tool. This allows anyone in the organization to share information about their particular areas 
of expertise.
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Epicor Knowledge Mentor Services
Beyond the Knowledge Mentor software installation, you may look to Epicor to help accelerate 
your EKM use and expertise. Partake in an Epicor University introductory EKM Author and 
Collaborator virtual training course or elicit one of our knowledgeable EKM Consultants 
to provide in-depth training on your unique environment. Together with your key training 
stakeholders, Epicor can carefully plan and document an end-user training roadmap. This 
roadmap will highlight specific course types, desired content delivery mechanisms, and timelines. 
Epicor can expand to provide the resources to prototype deliverables, create custom content 
and training materials, and provide on-going project management for your training program 
development and rollout. The end result is a quality training program designed to promote user 
adoption and to receive the optimal benefits of your Epicor software solution.

Extend the Benefits
Knowledge Mentor can help you realize and extend the benefit of your investment in your Epicor 
solution by improving your employees’ knowledge of and ability to utilize the applications.  
EKM benefits include: 

• Improves user adoption and knowledge retention rates

• Saves on development time and costs for custom education materials

• Develops standardized training content across the organization

• Adheres to the primary adult learning styles which improves knowledge retention

• Can lessen help desk costs and user errors after the Epicor solution is implemented

• Serves as an on-going resource for new employees or those changing roles

• Improves return on the total Epicor solution investment
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Contact us for more information on Epicor Products and Services

The contents of this document are for informational purposes only and are subject to change without notice. Epicor Software Corporation makes no guarantee, representations or warranties with regard to the enclosed information and specifically 
disclaims, to the full extent of the law, any applicable implied warranties, such as fitness for a particular purpose, merchantability, satisfactory quality or reasonable skill and care. This document and its contents, including the viewpoints, dates and 
functional content expressed herein are believed to be accurate as of its date of publication, April 2014. The usage of any Epicor software shall be pursuant to the applicable end user license agreement and the performance of any consulting services 
by Epicor personnel shall be pursuant to applicable standard services terms and conditions. Usage of the solution(s) described in this document with other Epicor software or third party products may require the purchase of licenses for such other 
products. Epicor, the Epicor logo, and Business Inspired are trademarks of Epicor Software Corporation, registered in the United States, certain other countries and/or the EU. Microsoft and PowerPoint are registered trademarks of Microsoft Corporation 
in the United States and/or other countries. JavaScript is a trademark or registered trademark of Oracle in the U.S. and other countries. All other trademarks mentioned are the property of their respective owners. Copyright © 2014 Epicor Software 
Corporation. All rights reserved.
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About Epicor
Epicor Software Corporation is a global leader delivering business software solutions to the manufacturing, distribution, retail, 
and service industries. With more than 40 years of experience, Epicor has more than 20,000 customers in over 150 countries. 
Epicor solutions enable companies to drive increased efficiency and improve profitability. With a history of innovation, industry 
expertise and passion for excellence, Epicor inspires customers to build lasting competitive advantage. Epicor provides the 
single point of accountability that local, regional, and global businesses demand. For more information, visit www.epicor.com.


